UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM

PHUONG PHU HOI Doc 1ap - Tw do - Hanh phic
S6: 02/QD-CTUB Phii Héi, ngay 07 thang 01 nam 2025
QUYET PINH

V& viéc ban hanh chinh sich chét lwong nim 2025
cuia Uy ban nhan dan phwong Phu Hoi

CHU TICH UY BAN NHAN DAN PHUONG

Can cir Ludt Té chirc chinh quyén dia phwong ngay 19 thang 6 nam 2015;
Ludt suwa doz b6 sung mét sé diéu cia Ludt Té chire Chinh phii va Ludt To chirc
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh sé 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cia Thi
twéng Chinh phit vé viéc dp dung Hé thong qudn Iy chdt lwong theo Tiéu chudn
quoc gia TCVN9001:2008 vao hoat déng ciia co quan, té chirc thudc hé hong hanh
chinh nha nwoc;

Xét dé nghi ciia Ban chi dao ISO phirong.
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh ndy 1a Chinh séch chét lwgng nam
2025 theo tiéu chuan TCVN ISO 9001:2015 ciia UBND phuong Pha Hoi.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Pi¢u 3. Cong chic Vin phong - Théng ké Uy ban nhan dan phuong, Ban
Chi dao ISO phuong, Bo phan Tiép nhan va tra két qua; can bo, cong chire cac bo
phan va cac ¢4 nhan lién quan chiu trach nhiém thi hanh Quyet dinh nay./.

Noi nhgn:

- S6 KHCN thanh phd Hué;

- UBND quén Thuan Ho4;

- Chu tich va cac Pho Chu tich UBND phuong;
- Nhu diéu 3;

- Luu: VT.




UY BAN NHAN DAN PHUONG PHU HOI

CHINH SACH CHAT LUQNG

Phuong cham hoat dong:
“CONG KHAI, MINH BACH - CONG TAM - CHU PAO
PUNG LUAT - PUNG HEN”

Lanh dao UBND phuong Phti hoi cam két dé ra chinh sach chat luong va
cong bd dén toan thé can bg, cong chirc trong UBND phuong Pha Hoi. Chinh sach
chat luong duoc xay dung phu hgp voi phuong hudng phat trién chung cua UBND
phuong Pht Hoi, thé hién 1d cam két dap Gmg cc yéu cau va cai tién lién tuc hi¢u
luc cua Hé thong quan ly chat lugng. Pai dién 1anh dao c6 trach nhiém yéu cau
moi can bo, cong chirc trong toan UBND phudng Pha Hoi thau hiéu va duy tri
viéc thuc hién.

Trong tién trinh nang cao chat luong toan dién hoat dong cuia UBND
phu’ong Pht Hoi theo hudng dbi méi phuong thire diéu hanh, cai cach hanh chinh
gan lién véi xay du’ng cong s¢ hién dai, van minh, UBND phuong Pht Ho1 xac
dinh cdc muc tiéu chit luong sau:

1. Khéng ngirng nang cao trinh do, cap nhat kién thirc phéap luat toan dién;
am hiéu tinh hinh kinh té x4 hoi; thanh thao k¥ ning nghiép vu hanh chinh; xay
dung can bo cong vién chirc dat chuan Ky cwong, liém chinh, hiéu qua.

2. Khong ngimg cai tién va chuan hoa cac quy trinh cong viéc cia UBND
phuong Phu Hoi theo hudng tmg dung cac hé thdng quan 1y chit luong theo tiéu
chuan quy dinh dong thoi phat huy tdi da kha nang ung dung cong nghé thong
tin trong van hanh cac quy trinh do.

3. Chuan hoa va cong khai quy trinh, trinh tu giai quyét thu tuc hanh chinh
thudc pham vi trach nhiém cua ting can bo cong chirc UBND phuong Phu Hoi.

4. Xay dung van hoa cong so, van hdéa ung xir trong hoat dong cong vu
gén lién v&i hién dai hoa, chuan hoa trang thiét bi phuc vu hoat dong cong so.

Phi Hoi, ngay 07 thang 01 nam 2025
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